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At Rockland Pediatric Dental and Orthodontics, and Rockland Dental Group, we are committed  to providing the 

highest quality of dental care at reasonable fees.  For the safety of our patients and team members, we have always 

complied with guidelines provided by the ADA, CDC, OSHA regarding sterilization of instruments and cleaning of work 

surfaces.  Recent events have driven us to go beyond the previous recommendations in order to ensure the safest 

environment possible. 

  

In the past, we had absorbed the cost for the infection control procedures necessary to provide dental services; 

however, in order to balance the additional expense, we will be adding a small fee, $12 per patient, to every patient’s 

hygiene, orthodontic, and operative appointments. Most insurance companies will not cover this and if that is the 

case we will ask for the payment at the time of your visit.  

  

At RPDO and RDG you are already accustomed to clinical team members wearing gloves, masks, eye protection, 

scrubs, as well as offering protective eye-wear to our patients.  ALL instruments are cleaned and sterilized in between 

patients in surgical autoclaves, similar to what is used for hospital operating rooms.  Disposable items such as prophy 

cups, brushes, and suction tips are discarded after single patient use.  ALL work surfaces are wiped down after each 

patient with an approved disinfectant that kills viruses and bacteria. 

 

Despite the fact that the likelihood of spreading a communicable disease in the dental setting while even minimal 

infection control measures are taken is extremely low, recent events have caused much concern regarding the spread 

of infection in any public setting.  Increasing our infection control measures is a direct response to addressing the 

health concerns of all of our patients, employees, and their families. 

 

Our intention is to reduce or eliminate this additional charge as soon as this current health crisis abates, and our 

suppliers once again charge us fair rates for necessary supplies.  

 

We would be glad to answer any of your questions and appreciate your understanding regarding this matter. 

  

I have read the above and understand the need for an additional fee necessary to maintain the highest standards of 

infection control in the dental office setting. 

 

Name _____________________________ 

 

Date ______________________________ 

 

Witness ___________________________ 

 


